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Announcement from former SME factory Service Manager  
Brian Laker 

 
A#er 38 years working for the famous SME audio company (SME Ltd), I have now set up a 
completely independent service and repair business, Mr SME, providing a#ermarket service and 
repair of SME tonearms.  

As an SME factory trained turntable and tonearm expert with vast product knowledge, I have set 
up a fully equipped workshop to perform tonearm service and repair work to the highest 
standards using specialist tooling and measurement equipment. 

During my Hme at SME as the factory service manager I have encountered every aspect of 
customer returned SME tonearms ranging from being in excellent to very poor (un-operaHonal) 
condiHon. My new workshop will provide the highest level of service, care and detail expected. 

Tonearms sent for service or repair will be fully stripped down, thoroughly cleaned, detailed 
inspected, bearings checked/replaced, parts polished and lubricated. In addiHon, the tonearm 
will be re-wired with market leading high specificaHon cable. Final inspecHon will include 
comprehensive mechanical and electrical tesHng plus calibraHon using custom-made measuring 
equipment. Throughout the process if any part(s) are found damaged, opHons will be presented.  

I am based just a few miles from the SME factory in the heart of West Sussex, England. A new Mr 
SME website is under development which will provide full details and service informaHon. 

 

For further informaHon and enquiries, please contact: 

Email: smerepair@proton.me 
Tel: +44 07798 544971 

 


